
 

  

  
  

  

 
  

  
 

 

 

 

 

IntelliRisk® Advanced 
Product Profile 
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IntelliRisk Advanced provides detailed, real-time claim information and tools 
that enable you to proactively monitor claim activity and create ad hoc reports. 

View consolidated claim information worldwide*. Access individual claim detail and view 
financial information in multiple currencies. Select from a library of standard report templates 
with numerous filter options, or design and save your own reports and download the results 
to Microsoft® Excel®. 

IntelliRisk Advanced is fully supported by a dedicated Help Center and a team of experienced 
insurance professionals. Along with real-time access for U.S. and Canadian claims, data from 
over 30 countries is updated daily (remaining countries updated monthly). 
*Claim data availability can vary based on the insurance program underwritten by AIG member companies, but generally 
is available for casualty claims for approximately 130 countries worldwide. 

Features Include: 

Dashboard summarizes claim 
and financial information. Search 
for a claim, or quickly access most 
recently viewed claims. Set 
preferences and dynamically 
update and refresh onscreen 
metrics; drill down to view details. 

Advanced Search and Query 
functions help to refine claim 
searches, and can be saved for 
future use. International data can 
be viewed in common currencies, 
and search results can be 
downloaded to Excel for ad 
hoc reporting. 



 

 

 

 
 

  

 
 

        

 

IntelliRisk® Advanced [continued] 

Features Include: 

With the Custom Layouts feature, 
create customized templates of claim 
searches utilizing numerous design 
layout fields.  Layouts can be saved 
for future use, as well as shared with 
other users. Up to 50 layouts 
can be created and saved. 
Fields specific to Workers’ 
Compensation and Aerospace 
are available for U.S. customers. 

The Quick Status Report shows a high level 
overview of a claim and financials.  The 3 most 
recent adjuster activity notes are available for 
U.S and Canadian claims. 

The Reports library contains 
standard reports that can be run in 
PDF and/or Excel formats.  Run a 
report once, or schedule it to run 
monthly, quarterly, semi-annually 
or annually.  Choose from 
numerous filters to customize and 
even segment and distribute select 
reports by key sort data elements.  
View reports onscreen, save them 
to a library or email them to other 
recipients with a custom message. 

Available for U.S., International, Canadian and WorldSource Defense Base Act claims 

IntelliRisk® Services  |  1 800 767 2524 [U.S./Canada]  |  1 973 402 2802 [International]  |  intellirisk@aig.com  |  www.aig.com/intellirisk 

American International Group, Inc. (AIG) is a leading international insurance organization serving customers in more than 130 countries and jurisdictions. AIG companies serve commercial, institutional, and 
individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the United 
States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. 

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website 
at www.aig.com. Products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Not all products and services are available in every jurisdiction, and insurance 
coverage is governed by actual policy language. Certain products and services may be provided by independent third parties. Insurance products may be distributed through affiliated or unaffiliated entities. 
Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. 
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