
Quick Reference Guide

Eastern Zone Workers’ Compensation	 Claims Processing Center Toll-Free Number: ​877 802 5246

Alabama, Connecticut, Delaware, District of Columbia, Florida, Georgia, Indiana, Kentucky, Maine, Maryland, Massachusetts, 
Michigan, Minnesota, Mississippi, New Hampshire, New Jersey, New York, North Carolina, Ohio, Pennsylvania, Rhode Island,  
South Carolina, South Dakota, Tennessee, Vermont, Virginia, West Virginia, and Wisconsin

For all claim documents for the states listed above: 
AIG 
P.O. Box 25908, Shawnee Mission, KS 66225

For all medical bills for the states listed above: 
AIG 
P.O. Box 25908, Shawnee Mission, KS 66225

Western Zone Workers’ Compensation	 Claims Processing Center Toll-Free Number: ​877 802 5246

Alaska, Arizona, Arkansas, Colorado, Hawaii, Idaho, Illinois, Iowa, Kansas, Louisiana, Missouri, Montana, Nebraska, New Mexico, 
North Dakota, Oregon, Utah, Washington, and Wyoming

For all claim documents for the states listed above: 
AIG 
P.O. Box 25971, Shawnee Mission, KS 66225

For all medical bills for the states listed above: 
AIG 
P.O. Box 25972, Shawnee Mission, KS 66225

California

For all claim documents for the state listed above: 
AIG 
P.O. Box 25977, Shawnee Mission, KS 66225 

For all medical bills for the state listed above: 
AIG 
P.O. Box 25978, Shawnee Mission, KS 66225

Nevada
For all claim documents for the state listed above: 
AIG 
P.O. Box 26149, Las Vegas, NV 89126

Claim Mailing Addresses

Oklahoma and Texas

For all claim documents for the states listed above: 
AIG 
P.O. Box 25974, Shawnee Mission, KS 66225 

For all medical bills for the states listed above: 
AIG 
P.O. Box 25975, Shawnee Mission, KS 66225 

Eastern Zone Casualty	 Claims Processing Center Toll-Free Number: ​877 802 5246

Alabama, Connecticut, Florida, Georgia, Maine, Massachusetts, Mississippi, New Hampshire, New York, North Carolina, Rhode Island, 
South Carolina, Tennessee, Vermont, and West Virginia

For all claim documents for the states listed above: 
AIG 
P.O. Box 25967, Shawnee Mission, KS 66225

Western Zone Workers’ Compensation	 Claims Processing Center Toll-Free Number: ​877 802 5246
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Quick Reference Guide

Western Zone Casualty	 Claims Processing Center Toll-Free Number: ​877 802 5246

Construction Risk Casualty 	 Claims Processing Center Toll-Free Number: ​877 802 5246

Alaska, Arizona, Arkansas, California, Colorado, Delaware, District of Columbia, Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas, 
Kentucky, Louisiana, Maryland, Michigan, Minnesota, Missouri, Montana, Nebraska, Nevada, New Jersey, New Mexico, North 
Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, South Dakota, Texas, Utah, Virginia,Washington, Wisconsin, and Wyoming

For all states

For all claim documents for the states listed above: 
AIG 
P.O. Box 25588, Shawnee Mission, KS 66225

For all claim documents: 
AIG 
Construction Risk 
P.O. Box 25967, Shawnee Mission, KS 66225

Property	 Claims Processing Center Toll-Free Number: ​877 802 5246

For all states

For all claim documents: 
AIG 
P.O. Box 25967, Shawnee Mission, KS 66225


