
AIG Claim Reporting Website
Report Your Claim to AIG – Faster and Easier

 
 

    

  
 

 
 

 

  

 

  
 

 

   
  

 

            
 

 

 
 
 

 

 

AIG has an enhanced claim reporting website for 
aerospace, commercial auto, general liability, 
property, and workers’ compensation customers. 
Report your claim in minutes on this smart, intuitive, 
and easy-to-navigate site. 

You can access AIG’s claim reporting site at 
www.aig.com/reportaclaim. 

Report a claim or download a quick reference guide 
that demonstrates the site’s features and functionality. 
Live technical support is available. 

Enhanced site features include: 
• Smart System Questions – The website asks you the right questions to streamline the 

reporting process. Only information relevant to your claim is requested. This helps you save 
time and helps ensure that you are providing accurate information up-front to drive a smooth 
claims process. 

• Claim Status Indicator – The site lets you know immediately when an AIG adjuster is 
assigned to your claim, the adjuster’s contact information, and when your claim has been 
processed and closed. 

• Document Attachment Capabilities – You can upload electronic documents that support 
your claim. Add documents as your claim is processed. Save time and expense of mailing, 
faxing or emailing documents, while quickly getting your claim information into the hands of 
the adjuster. 

• Auto Save – Your progress from page to page is saved automatically. If you are 
interrupted during claim reporting, you can come back to the site and pick up 
where you left off. 

American International Group, Inc. (AIG) is a leading international insurance organization serving customers in more than 100 countries and jurisdictions. AIG companies serve commercial, 
institutional, and individual customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance 
and retirement services in the United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. 

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig 

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit 
our website at www.aig.com. All products and services are written or provided by subsidiaries or affliates of American International Group, Inc. Products or services may not be available in all 
countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be 
provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. 
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