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Security, Terrorism
and Crisis Solutions
CRS can help
clients with a
range of security
risk management
services

Preparation

Prevention

Response

Client Risk Solutions (CRS) Security Solutions team offers clients our global depth of experience
in handling all aspects of operational security through preparation, prevention and response. We
tailor our assessment and risk engineering services to match each client’s unique requirements. Our
risk solutions are designed to enable our clients to detect, pre-empt/mitigate and recover from the
operational risks they face. With experience in working with clients on issues ranging from workplace
crime, cybersecurity, political violence, evacuation planning and support, kidnap and ransom, terrorism
and armed conflict, CRS’s Security Solutions team have the solution to enable clients’ businesses.
Wide-ranging capabilities that reduce a client’s total cost of risk
Threat intelligence and analytics
CRS can help clients improve their intelligence
collection plan and assets, as well as provide
clients with threat intelligence. CRS intelligence
products range from background information
(such as pre-travel briefings), via crime and
terror heat mapping, to bespoke assessment and
briefings on specific security or country issues.
Security, crisis training and exercising
While our consulting services help clients to address
key threats to their physical and operational security,
our experience demonstrates the value of practicing
what we preach. We also provide a range of training
and exercising services at all levels of the client’s
organization: from the C-Suite via management to
the staff on shop-floor. This ranges from classroom
style “walk-through, talk-through” training to active
“table top” exercise to help clients with preparation,
planning, prevention and response.

Risk engineering
We have pioneered Terrorism Risk
Engineering services in which our senior risk
engineers conduct detailed terrorism risk
evaluations that enable clients to reduce
their terrorism risks. Using SMARTBlast, our
propriety modeling tool, we can calculate
loss estimates for potential explosives and
help implement risk mitigation strategies to
limit losses and save lives.
Cybersecurity
CRS’s cyber risk consulting team work
with clients to reduce the likelihood and
the impact of a cyber-attack, be that
corporate espionage, information destruction
or ransomware. The cyber team work
seamlessly with physical security consultants
to prevent any physical enabler of a cyberattack being introduced into a client’s system.

For more information email: CRS@aig.com

Security surveys and reviews
We undertake in-depth physical security assessments
for clients, working from the strategic down to the
tactical level, leveraging both our operational
experience and our claims-derived data. The
assessments cover a range of a client’s security risks
from insider threats and workplace violence through
to terrorism and armed conflicts. CRS works with
existing security teams, or can help clients to develop
their own capability, in order to build a more holistic
and resilient security capability. Uniquely, CRS
works cross-lines to ensure that the various layers of
protection (safety and security, fire and continuity)
complement rather than conflict with each other.
Business continuity management
CRS’s business continuity management experts
work with clients to ensure that they are best able
to manage a security crisis, and minimize business
interruption in the event of an incident.
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American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today AIG member companies provide a wide range of property casualty insurance, life insurance, retirement products,
and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for
retirement security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.
Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate |
YouTube: www.youtube.com/aig |
Twitter: @AIGinsurance |
LinkedIn: www.linkedin.com/company/aig.
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