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Environmental risks present demanding and complex technical, operational, legal, regulatory
and reputational challenges to businesses. We have dedicated risk consultants with decades
of environmental risk management experience, including professional engineers, geologists,
chemists, biologists, and environmental scientists with deep industry backgrounds.
Wide-ranging capabilities that reduce a client’s total cost of risk
Identifying environmental exposures
We help our clients manage a range of environmental
exposures from day to day operational activities (e.g. storage
or manufacturing processes) and accidents (e.g. fires releasing
hazardous materials, onsite fuel spills and vehicle accidents)
to planning and preparedness for environmental incidents. We
evaluate operational risks and potential environmental liabilities
that may arise from damage to soil, groundwater, surface
water, or air affecting human health and the environment
including protected habitats & species. Our consultants work
with our clients to reduce their total cost of risk.
Mitigating environmental exposures
Our solutions include reviews of clients’ operational
practices and procedures (including management plans and
environmental health and safety plans), exposure assessments
(from insured’s sites to off-site and emerging exposures),
training programs (such as emergency response and hazard
communication) and a host of additional programs and
services including customized videos and topic specific
technical memos and white papers.

Emergency 24-7 environmental response
Our PIER (Pollution Incident & Environmental Response)®
program provides clients with round-the- clock response
to environmental emergencies. Response is activated
by calling the PIER 24-hour hotline, and the right team
of local specialists is mobilized immediately to help the
client mitigate the loss, control costs and minimize the
public impact and their own liabilities.
PIER maintains a global network of environmental
specialists to assist with every stage of a crisis event from
chemical spills, natural disaster and industrial hygiene
to forensic engineering, investigative services and crisis
communications. PIER services are available in the US,
Canada, Europe, Australia, and New Zealand. This
program supports AIG Commercial insurance policies,
with no extra costs, fees or out-of-pocket expenses
required to access the PIER hotline.
For more information please visit the PIER mobile website
at www.aig.com/pier.
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