Code of Conduct



A Message from the Chief Executive Officer

Dear colleagues,

As we make decisions each day that affect our clients and colleagues, 1'd like us all to ask ourselves “Am | doing the right thing, or just the profitable thing2 Are we
building a culture we can be proud of2 Will my actions contribute to the greater good?”

Please take the time to read the Code of Conduct. It contains a summary of the standards that apply to us as AIG employees, along with AIG policies and what we
consider best practices when dealing with clients, colleagues and regulators.

The Code is not a substitute for your sound judgment. There are also many people here to help guide us in these matters, like your manager, Human Resources, and
Compliance. If something doesn't feel right, say something.

Acting with integrity, openness, trust, and good ethics should guide each and every one of us in everything we do. These words matter — and acting on these words
matters more. If we all act with integrity and encourage our colleagues to do the same, we will make AIG a stronger company and a better place to work.

Sincerely,

Brian Duperreault
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A Message from the Chief Compliance Officer

Dear colleagues:

The Code of Conduct contains the rules and guidelines that each of us at AIG should keep in mind as we engage in activities on behalf of the company. The Code
not only reflects the values for fostering a culture of integrity, but also outlines the laws by which we as a corporation are governed.

By complying with our ethical standards and the law, we can help AIG avoid serious damage to our business and reputation. While we all strive to work with
integrity, some situations may not be clear, leading to questions about what the appropriate course of action should be. The Code provides guidance in these
situations, though it is not a comprehensive resource. If you have questions related to your specific situation, business or function, please reach out and ask. The
Compliance function is here to help you navigate situations where it may not be clear what the right course of action should be.

AIG wants everyone at the company to do the right thing — and we have written this Code of Conduct to help each employee do so. | ask all employees to speak
up if they think they see something that violates these principles or may violate these principles. Please do not hesitate to raise your hand if you have a question or
concern.

The integrity that AIG employees bring to the job each day is key to our success. This integrity gives our customers, business partners, and communities we work in,
confidence that we will be there for them when they call on us in the future. Our integrity ensures that our regulators and investors will continue to believe in the

strength and reliability of AIG. Following both the letter and the spirit of the Code allows us to continue to be an industry leader, and continue to garner the respect
of our customers, business partners, and communities.

NEA

Karen J. Nelson
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When used in this Code, ‘AIG’ refers to American International Group, Inc. and its subsidiaries worldwide. Business units and jurisdictions may have other Codes
consistent with or more stringent than this Code. These Codes may impose additional responsibilities on AIG employees in those business units and jurisdictions.
Concerns regarding potential conflicts between a provision of this Code and local law should be escalated to the compliance officer assigned to your business.
CHARTIS Europe SA is a subsidiary of the company CHARTIS UK Holding Ltd, which is a subsidiary of CHARTIS US Inc, a member of the AIG group. For this

reason, Chartis Europe SA has decided to implement this code in France.
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Delivering on Our Commitments

At the core of AlIG’s business is a promise that we will stand behind our products and services. Personal and organizational integrity are
critical to delivering on this promise and protecting our reputation.

Delivering on our commitments is vitally important to our employees, customers, shareholders and the communities in which we live and do business.
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To Whom Does the Code Apply?

The AIG Code of Conduct (“the Code”) provides ethical guidelines for
conducting business on behalf of AIG companies. The Code is a resource for all
AIG officers and employees. This Code cannot address every issue that we may
encounter but it does provide guidance and resources for those times when the

right choice is not clear.

Certain AIG business partners, such as agents, and consultants represent AIG
to the public, and they are expected to adhere to the spirit of the Code, and to
any applicable contractual provisions, when working on behalf of AIG

companies.

AIG is a vast organization, and yet we are united by our commitment to deliver on

our promises. Each of us has a responsibility to earn the trust that is placed in us.

Our fellow employees trust us to value and respect them.
Our customers and business partners trust our integrity.

Our shareholders trust our stewardship.

o Do Do D>

Communities around the world rely on us to be responsible corporate

citizens.

This Code of Conduct is organized based on the commitments we deliver to

each of these groups of people.
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Individual Responsibilities

Meeting our responsibilities enables our business to succeed and grow, today

and in the future.

Each of us is expected to:

A" Understand and act according to this Code and AIG's policies, applicable
laws and regulations.

A Seek guidance from management, compliance personnel or AIG’s legal
counsel when you have questions. Participate in ethics and compliance

training to keep up-to-date on current standards and expectations.

The Headline Test

For making better decisions

A lsit Legal?

A" Is it consistent with AIG’s Values and Policies?
A" Is it Appropriate and Honest?
A

How would my actions be perceived if the appeared in the

No reason, including the desire to meet business goals, can ever be an excuse

for violating laws or regulations.
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