
AIG Go WC
Insight Into Your Workers’ Compensation Claim

New, mobile-friendly technology from AIG provides easy, online access  
to your workers’ compensation claim information and your claim representative. 
AIG Go WC provides a window into the claims process, as well as interactive 
tools and information every step of the way. Learn about the status and 

payments of your claim at www.aig.com/aiggo/wc.

•  Monitor your claim’s progress and the status of any reported injury 

• Review your information to ensure it is accurate and up-to-date 

• Find a local doctor or pharmacy

• See your prescription information*

• Enter a doctor’s appointment in AIG Go WC once you schedule it directly 
with your local doctor’s office and we’ll help you track the appointments by 
sending you reminders

• Set up direct deposit, check benefit rates, and view the status of your 
payments

• Connect directly with your claim representative or our live call center

• Learn more with helpful State workers’ compensation links**

Getting Started

AIG Go WC is a mobile-friendly, online tool that’s easy to use on any smart 
phone or tablet. It can also be accessed on your desktop computer and is 
conveniently viewable in most current browser software, including Chrome, 
Firefox, Safari and Internet Explorer 11.

Visit www.aig.com/aiggo/wc to register and start viewing your claim activity. 
You will need the last 4 digits of your social security number, date of birth, and claim 
number to create an account.

Have a technical question? Call AIG toll-free at 1-844-424-4630

With real time access to 
important information,  

AIG Go WC helps you better 
understand the status of your 
workers’ compensation claim.

American International Group, Inc. (AIG) is a leading global insurance organization. Founded in 1919, today we provide a wide range of property casualty insurance, life insurance, retirement products, mortgage insurance and 
other financial services to customers in more than 100 countries and jurisdictions. Our diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement 
security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. 

Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig. 

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. 
All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. 
Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state 
guaranty funds, and insureds are therefore not protected by such funds.

Use of AIG Go WC is subject to Terms of Use:

http://www.aig.com/content/dam/aig/america-canada/us/documents/claims/aig-go-wc-terms-of-use-legal-and-privacy.pdf
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* Be sure to consult with your pharmacy and/or qualified healthcare provider for any questions related to medications and/or treatment.

**AIG disclaims all liability regarding access to information provided on any such external websites. This information is provided for informational use only.

Visit www.aig.com/aiggo/wc




