
AIG HR Shared Services (HRSS)
Telephone Contact List

Services de RH partagés d’AIG (SRHP) liste de téléphone | AIG HR サービスセンター電話帳 | AIG人力资源服务中心 电话联系列表
รายชอ◌ื่ ตด ิต่อทางโทรศพัท ์AIG HR บรก ิ ารสว่นกลาง | AIG人力資源服務中心電話聯繫列表

Country / Region Hours (Mon-Fri) Telephone

Australia 10 a.m. – 7 p.m. AEST Toll Free: 1800 285 935

中国 | China 上午8:00 – 下午5:00 CST
8 a.m. – 5 p.m. CST 免费电话 (Toll Free): 400 120 2748

Hong Kong & Macau 8 a.m. – 5 p.m. HKT Toll Free: 800 969 670

Indonesia 7 a.m. – 4 p.m. WIB Toll Free: 007 803 011 4370

日本 | Japan 午前9:00～午後5:30 JST
9 a.m. – 5:30 p.m. JST

ナビダイヤル(NaviDial): 0570 007701

Malaysia 8 a.m. – 5 p.m. MYT
Toll Free: 1800 18 6789
Direct Dial: +603 2719 6189

New Zealand 12 p.m. – 9 p.m. NZST Toll Free: 0800 443 992

Philippines 8 a.m. – 5 p.m. PHT
Toll Free: 1800 1 114 2550
Direct Dial: +63 2 8822 1709

Singapore 8 a.m. – 5 p.m. SGT Direct Dial: +65 6634 2877

台灣 | Taiwan 上午8:00 – 下午5:00 CST
8 a.m. – 5 p.m. CST

免費電話 (Toll Free): 080 113 6860 (市話)  
/ 0080 113 6860 (手機)

  ประเทศไทย | Thailand 07.00 – 16.00 น.ICT
7:00 a.m. – 4:00 p.m. ICT สายตรง· (Direct Dial): +66 1800014152

Vietnam 7 a.m. – 4 p.m. ICT Direct Dial: +603 2719 6189

United Kingdom 8 a.m. – 5 p.m. GMT
Toll Free: 0800 376 7945
Direct Dial: +44 020 8253 7530

United States, Canada, Puerto 
Rico, & Bermuda*
*Bermuda should contact HRSS for Workday navigational
help and support. All other inquiries can be directed to your
Local HR representative.

9 a.m. – 6 p.m. EST
9:00 – 18:00 EST

Toll Free (sans frais): 800 265 5054 
International Collect (international à 
frais virés): 713 831 5921

What if I don't see my country listed here?
Please reach out to your local HR representative for assistance if you are from any country not listed above.
Corebridge colleagues should refer to the Corebridge HRSS Contact Information.
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