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Tornado Tip Sheet

Tornadoes have the potential to create significant property damage and business interruption.
While there is new technology in forecasting, yielding increased warning times, tornadoes can
still strike without much warning, so it is critical to prepare in advance and create plans for
mitigating damage. The following are some general suggested tips and actions to consider
taking, before, during, and after a tornado strikes.

Some Tips and Actions to Take Before Tornado Season:

= Develop an emergency Response Team as part of the Plant Emergency Organization.

= Prepare, or locate, and maintain a scaled plan or diagram of the facility which clearly shows the
location of all fire protection and other emergency equipment.

= Pre-qualify and pre-commit as many certified repair and service contractors as possible, including
both local and national firms.

= Understand your energy needs and make arrangements for backup utilities and fuel sources where
possible. Anticipate loss of electrical power and other utilities and consider emergency generators,
alternative fuels, etc.

= Review the structural integrity of buildings and structures, including rotted wood, rusted metal,
physical damage, loose/missing fasteners, etc. Replace or repair damaged components.

= Review and evaluate the wind resistance of each structure and implement improvements.

= Inspect roof coverings, perimeter flashings, gutters, drains, ventilators, and other roof-mounted
equipment.

= Check for weak door and windows latches and hardware.

= |dentify and consider removing any large trees which may fall and damage buildings or structures.

Some Tips and Actions to Take During a Tornado Warning

= Establish emergency communication methods.
=  Watch for tornado danger signs:
o Dark, often greenish clouds — a phenomenon caused by hail

Wall cloud — an isolated lowering of the base of a thunderstorm

Cloud of debris

Large hail

Funnel cloud — a visible rotating extension of the cloud base

Roaring noise

= Turn off non-essential lighting, machinery and equipment. Anticipate power outages and surges.

= Back up important computer data and records.

= If you do not have a safe room or a tornado shelter, identify the safest are of your home or business
such as a basement or a small interior room without windows.

= Do not open windows. This may actually make things worse by giving wind and rain a greater chance
of getting inside.

= Don'’t try to ride out a tornado in a manufactured home. Even manufactured homes with tie-downs
overturn in these storms because they have light frames and offer windows a large surface area to
push against. Their exteriors are also vulnerable to high windows and wind-borne debris.

= If driving when a tornado is imminent, buckle your seat belt and try to drive to the closest sturdy
shelter.

= If debris starts flying while you are driving, pull over and park. Stay in the car with the seat belt on.
Put your head down below the windows, covering with your hands and a blanket if possible.
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Some Tips and Actions to Take After a Tornado

=  Continue listening to local news or NOAA Weather Radio for updated information and further
instructions.

= Damage should be surveyed and, as soon as possible, natification of the fire protection impairments
to the local fire department and/or police departments.

= Report damage to insurance companies as soon as possible.

= Survey for safety hazards such as downed electrical wires, leaking gas or flammable liquids, damage
to underground piping, etc. Notify the appropriate utilities as soon as possible.

= Take measures to temporarily repair areas in order to prevent further damage.

For more information, please visit Insurance Institute for Business & Home Safety at
www.disastersafety.org or the American Red Cross at www.redcross.org/prepare/disaster/tornado.

The information, suggestions and recommendations contained herein are for general informational purposes only. This information
has been compiled from sources believed to be reliable. Risk Consulting Services do not address every possible loss potential, law,
rule, regulation, practice or procedure. No warranty, guarantee, or representation, either expressed or implied, is made as to the
correctness or sufficiency of any such service. Reliance upon, or compliance with, any recommendation in no way guarantees any
result, including without limitation the fulfillment of your obligations under your insurance policy or as may otherwise be required by
any laws, rules or regulations. No responsibility is assumed for the discovery and/or elimination of any hazards that could cause
accidents, injury or damage. The information contained herein should not be construed as financial, accounting, tax or legal advice
and does not create an attorney-client relationship.

This document is not intended to replace any recommendations from your equipment manufacturers. If you are unsure about any
particular testing or maintenance procedure, please contact the manufacturer or your equipment service representative.

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range
of property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80
countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their
assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional
information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance
www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG
have been provided as a convenience, and the information contained on such websites is not incorporated by reference into this
document.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or
provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries
and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and
services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such
funds.
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