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Slip, Trip, and Fall Prevention:
Housekeeping

Good housekeeping is more than an industry best practice; it helps reduce the chances of slips,
trips, or falls. This handout is designed to address housekeeping practices that, by themselves,
may seem inconsequential, but, together, form a comprehensive slip, trip, and fall risk control
program.

The majority of slips result from foreign matter on flooring materials. Posting signs (e.g., "Wet -
Slippery Floor"), reporting unusual conditions, and knowing what to do when there is a spill are
essential housekeeping tasks for an effective risk control program. Good housekeeping reduces
the chance of a slip or fall at a facility. Before allocating funds to replace flooring or purchasing
materials to reduce slips, trips, or falls, it is prudent to review housekeeping operations.
Overlooking the details of reading labels or not having spill control kits available can increase
chances of slip and fall injuries. Read on to consider housekeeping best practices designed to
minimize the chances of a slip or fall.

Spill Control Yes No N/A
Are spills, puddles, or other debris cleaned up immediately? O O O
Are signs used to notify others that the area is wet and a hazard? 0 0

Is the spill control clean-up kit storage area conducive to organized retrieval of O O

clean-up materials for spills?

Is a wet area cordoned off until it is dry? 0 0 0

Is there a formal procedure for checking and removing the signage when the O O O
area is dry?

Are absorbent materials available for wiping up greasy, oily, or other kinds of 0 0 0
liquid spills?

Floor Finishing/Cleaning Products Yes No N/A
Is the supply of soap, disinfectant, and cleaning supplies adequate? O O O
Are cleaning products stored in accordance with manufacturer 0 0 0
recommendations?

Have cleaning supply vendors been contacted to discuss flooring product 0 0 0
offerings in light of increased awareness of preventing slips and falls?

Is training provided to workers when cleaning products change? O O O
Are flooring manufacturer’s recommended care instructions followed? 0 0 0
Are workers trained on how to apply floor finishing products? 0 0 0

Is a mopping and cleaning schedule maintained to keep floors clean and dry? O O O
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Yes No N/A

Does the log contain details, such as the brand of cleaning products used, when " . a
the task was performed, and what procedure was followed?

Is there a formal procedure to resolve discrepancies between logs and physical N
conditions?
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The information, suggestions and recommendations contained herein are for general informational purposes only. This information
has been compiled from sources believed to be reliable. Risk Consulting Services do not address every possible loss potential, law,
rule, regulation, practice or procedure. No warranty, guarantee, or representation, either expressed or implied, is made as to the
correctness or sufficiency of any such service. Reliance upon, or compliance with, any recommendation in no way guarantees any
result, including without limitation the fulfillment of your obligations under your insurance policy or as may otherwise be required by
any laws, rules or regulations. No responsibility is assumed for the discovery and/or elimination of any hazards that could cause
accidents, injury or damage. The information contained herein should not be construed as financial, accounting, tax or legal advice
and does not create an attorney-client relationship.

This document is not intended to replace any recommendations from your equipment manufacturers. If you are unsure about any
particular testing or maintenance procedure, please contact the manufacturer or your equipment service representative.

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range
of property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80
countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their
assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional
information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance
www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG
have been provided as a convenience, and the information contained on such websites is not incorporated by reference into this
document.

AlG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or
provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries
and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and
services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such
funds.
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