
Key Differentiators for Multinational Clients 

AIG MULTINATIONAL
Contaminated Products & Recall Insurance
Protection Without Borders

Leading the Way in Contaminated 
Products & Recall Insurance (CPI) with 
Proven Expertise and Risk Appetite

Global coverage with local expertise
•  Delivering local CPI policies in 170+ countries across our Global 

Network, coordinated through strategic hubs in the UK, EMEA, 
North America, Asia Pacific and Latin America.

•   Local specialists who understand the clients’ local exposures 
and help provide comprehensive and cohesive coverage.

Pioneering expertise and unparalleled experience
•  First carrier to offer Malicious Product Tampering coverage 
•  Over 30 years experience insuring Accidental Contamination

Extensive Multinational offering and risk appetite
•  Capacity to underwrite high-severity contamination risks 

globally, including:
- Accidental contamination
- Malicious tampering
- Product extortion

  Industry-leading, cross-border claims handling that draws 
on local, first hand knowledge of CPI risks, policy forms 
and business practices.

 Access to food and product safety specialists

EMEA
Philipp Lewinski v. 

UK
Scott Keane

APAC
Claire Richards

Japan
Masazumi Tsuchiya

LAC
Nathalia Gallinari

American International Group, Inc. (NYSE: AIG) is a leading global insurance organization. AIG provides insurance solutions that help businesses and individuals in more than 200 countries and jurisdictions protect their assets and manage risks through AIG 
operations, licenses and authorizations as well as network partners. For additional information, visit www.aig.com. This website with additional information about AIG has been provided as a convenience, and the information contained on such website is not 
incorporated by reference herein. AIG is the marketing name for the worldwide operations of American International Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services 
may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property casualty coverages may 
be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. 
Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority 
(FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).

Contacts

Claims Excellence and Value Added Services

  Consultants specialized to assist with crisis management and 
preparation, extortion, public relations and much more

  Crisis hotline available 24/7, in the event of an actual or 
perceived incident

-  Adverse publicity
- Government recall

Coverage GLER

Crisis consulting costs

CPI

Recall costs from distributed products

Recall costs from not yet distributed products

Recall costs – even for products that are  
not directly affected

Replacement of the value of the goods

Compensation for loss of profit

Rehabilitation costs

General Liability Embedded Recall (GLER) vs CPI
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•  Broad risk appetite, with a specialty in delivering solutions for 
the food and the alcoholic & non-alcoholic beverage industries.
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