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IMPERSONATION 
FRAUD 
In an Impersonation Fraud scam, a fraudster With the recent global upsurge in these types of scams, 
purporting to be a company executive contacts an companies of all sizes and sectors are at risk. It is 
accounts payable or other employee and requests imperative that companies understand this risk and 
that they execute an urgent and confidential take adequate measures to educate employees on 
payment. Once the transfer has been made and how to identify and avoid the scam in order to avoid 
the funds received by the fraudsters, the funds are potential losses. 
immediately channeled to an off-shore account 
controlled by the fraudster. 
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*Association for Financial Professionals 2015 Financial Fraud Action UK, Year-end 2015 fraud update 
Payments Fraud and Controls Report 

AIG’s years of experience handling fraud claims and our access to expert partners allow us to provide 
education and market leading insurance solutions to help companies protect against fraud. 

*Kroll Global Fraud Report 2015-2016 

aig.com 
American International Group, Inc. (AIG) is a leading global insurance organization serving customers in more than 100 countries and jurisdictions. AIG companies serve commercial, institutional, and individual customers through one of the most extensive worldwide property-casualty networks of any 
insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the United States. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange. 

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance | LinkedIn: www.linkedin.com/company/aig 
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates 
of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus 
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. 
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