Affirmative Cyber Client/Broker FAQs

AFFIRMATIVE CYBER
Frequently Asked Questions
1. What is affirmative cyber?
a. Affirmative cyber refers to insurance policy language that covers or excludes cyber-related losses.
2. Why is affirmative cyber important?
a. Affirmative cyber is important for both policyholders and carriers.
i. Organizations want to clearly understand how their insurance policies will respond to a cyber
event. They want to incorporate insurance in their cyber risk management plan to help be
protected against evolving and significant cyber risks.
ii. Affirmative cyber helps AIG to adequately measure and understand the accumulation of their
cyber exposure in order to provide sustainable solutions to the marketplace.
3. How is AIG handling affirmative cyber?
a. AIG is focused on instilling a culture of underwriting excellence. We have made meaningful progress
and implemented important changes that prioritize sustainable improvement in underwriting profitability
and position AIG for long-term success.
b. AIG has applied affirmative cyber underwriting strategies for multiple products in certain jurisdictions.
c. By January 1, 2020, AIG will be one of the first insurance carriers to implement global affirmative cyber
underwriting strategies.
d. The strategies are implemented to affirmatively cover or exclude physical and non-physical cyber risk
across Property, Casualty, Financial Lines and Specialty insurance policies.
e. Affirmatively addressing physical and non-physical cyber risk helps:
i. Clients achieve certainty about what’s covered and what’s not if there is a cyber event; and
ii. AIG manage the aggregation of cyber risk across our portfolios so we can continue to provide
sustainable solutions to the marketplace.
4. Are the same changes being made to all policy wordings?
a. The changes vary by product and/or jurisdiction. Please contact your local underwriter for more
information.
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5. If changes are made to a client’s policy wording, what is the impact to the insurance premium?
a. Premium impact will vary by account and depend on a number of factors including, but not limited to,
product line, policy wording and specific changes made.
b. Any changes will be communicated at the time of quoting, or earlier when required and/or feasible.
6. If I have questions, who should I contact?
a. Contact your local underwriter or local management team.

American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of experience, today AIG member companies
provide a wide range of property casualty insurance, life insurance, retirement products, and other financial services to customers in more than 80 countries
and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for
retirement security. AIG common stock is listed on the New York Stock Exchange.
Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance
www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as
a convenience, and the information contained on such websites is not incorporated by reference into this material.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc.
For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American
International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products
and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines
insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.
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