Introduction to Certificates of Insurance
Most commercial agreements (e.g., leases, service contracts, or vendor agreements) contain
risk allocation and insurance provisions that require one party to accept responsibility for certain
losses and to obtain a sufficient amount of insurance to be able to meet their financial
obligations should losses occur. Certificates of insurance (COIs) are the customary method of
showing that the party providing the certificate has met their insurance requirements. This
handout provides a brief overview of COI.

What is a COI?
A certificate of insurance is a form that is issued by an insurer or their authorized representative and
provides evidence that a company carries insurance. The certificate usually summarizes the essential
terms, conditions, and duration of the specified policy at the time that the certificate is prepared. Typical
information that is provided includes: contact information for the insured, the broker or agent issuing the
certificate, and the person being issued the certificate; the names of all insurers providing coverage
documented on the certificate; the policy number(s); a description of the types and limits of insurance; the
coverage dates; and a signature of the insurer’s agent or representative. In addition, the certificate should
include any special insurance requirements that have been specified in the commercial agreement (e.g.,
the naming of the certificate holder as an additional insured).

Certificate Forms
COIs are published in three basic forms. Most certificates are printed using standardized forms developed
by ACORD (Agency-Company Organized Research Development), an insurance industry organization.
ACORD revises these forms as issues arise. The certificate requestor or provider may modify the basic
ACORD form to address policy provisions. The certificate requestors or providers may also develop their
own form (i.e., “manuscript forms”). Because manuscript forms are non-standard, it is often difficult to
have such forms completed and their use is limited to companies with large market power or for large
projects.

Benefits of Certificates
There are several benefits to using certificates, rather than requesting certified copies of the policies
themselves. The primary benefit is convenience. The certificate can be obtained quicker and easier and
require fewer resources to review and store than the policy itself. It can be used to demonstrate the
coverage that existed at a particular time and provide the basic information that will be needed in the
event a claim is filed or a dispute arises. The certificate will not contain any confidential business
information that would be part of the policy, such as company sales or payroll information. Also, the
certificate holder is less at risk for inadvertently waiving potential coverage arguments for failure to
adequately review the policy.

Limitations of Certificates
There are several limitations to the use of certificates. A COI only confirms that the certificate provider
carried the specified insurance at the time the certificate was prepared. It does not guarantee that the
insurance will not be cancelled after certificate issuance and before the completion of the contractual
arrangement, that the coverage limits will not be exhausted by other claims, that all required
endorsements have been added to the policy, or that the policy does not contain other endorsements that
reduce coverage, which are not included on the COI. Most importantly, a COI is not the legal equivalent
of a policy and does not create a contractual relationship between the certificate holder and the insurance
company issuing the policy. This is reinforced by disclaimers placed in the standard ACORD forms that
the certificates are for “informational purposes only” and do not “amend, extend, or alter the coverage
afforded by the policies.” Because of this, as a general rule, courts will enforce the language of the policy
over the COI in the event of a conflict between the two documents.
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The information, suggestions and recommendations contained herein are for general informational purposes only. This information
has been compiled from sources believed to be reliable. Risk Consulting Services do not address every possible loss potential, law,
rule, regulation, practice or procedure. No warranty, guarantee, or representation, either expressed or implied, is made as to the
correctness or sufficiency of any such service. Reliance upon, or compliance with, any recommendation in no way guarantees any
result, including without limitation the fulfillment of your obligations under your insurance policy or as may otherwise be required by
any laws, rules or regulations. No responsibility is assumed for the discovery and/or elimination of any hazards that could cause
accidents, injury or damage. The information contained herein should not be construed as financial, accounting, tax or legal advice
and does not create an attorney-client relationship.
This document is not intended to replace any recommendations from your equipment manufacturers. If you are unsure about any
particular testing or maintenance procedure, please contact the manufacturer or your equipment service representative.
American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range
of property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80
countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their
assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional
information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance
www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG
have been provided as a convenience, and the information contained on such websites is not incorporated by reference into this
document.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or
provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries
and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and
services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such
funds.
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