Cold Weather and Freeze Alert
Keep your heating systems operating
Keep your building and equipment warm. Heating systems are the lifeline of your business during cold
conditions. If they fail, disaster could strike.

Immediate action required:
•
•
•
•

•

All piping must be insulated. Install new and replace damaged insulation where necessary, and don’t forget
to examine your sprinkler system.
Inspect all outside dampers for proper operation.
Clear and protect all outside vents from ice and snow accumulation.
Heat requires power. If generators are unavailable, make arrangements to obtain non-electrical portable
heating during outages.
If you have tracing, make sure that it is energized, and also be prepared to supply back-up power to heat
tracing systems.

Safeguard business equipment during power outages
Voltage surge protection is necessary at all times – especially during cold, freezing conditions. Severe weather can
cause power loss and downed wires, disrupting your business’ power supply. When electricity is restored, the sudden
surge of power can literally destroy the modem, high-tech equipment your business relies on.

Immediate action required:
•
•
•

Unplug it. Anticipate voltage surges during severe weather. The best solution is equipment isolation – turn it
off and unplug it. If you need to keep equipment running, installing surge protectors can provide protection.
Prepare for power outages. If you rely on generators for back-up power, perform preoperational checks and
start-up tests. Consult your generator’s manufacturer for details. In preparation for an extended outage,
develop a contingency plan for refueling generator engines.
Turn it back on. When power is restored, plug in and turn on devices one at a time.

Protect your building and ensure accountability
The time is now – your business is facing extreme temperatures within 24 hours. Protect your building and prepare
your people before cold weather and freezing temperatures arrive.

Immediate action required:
•
•
•
•
•

Inspect building. Close all windows, doors and outside dampers. Schedule regular building checks during
storms and cold weather. Arrange for snow and ice removal, including the roof.
Who’s responsible? Ensure accountability by designating personal responsibility for loss prevention.
Business and building owners must work together with facilities and maintenance people.
Provide emergency telephone numbers. Collect and distribute a list of emergency phone numbers and
contacts, such as snow removal, heating system repair company, utility company, and the weather bureau.
Anticipate flooding. Severe and cold weather can cause flooding. Move susceptible equipment or stock to an
alternate location, where water cannot reach it.
Always have cold-weather gear on hand. – Have plenty of gloves, hats, emergency blankets, flashlights
available. Provide them to your people, and make sure they know where cold weather gear is stored.

© 2013 The Hartford Steam Boiler Inspection and Insurance Company. All rights reserved.
Used with permission of The Hartford Steam Boiler Inspection and Insurance Company
The information, suggestions and recommendations contained herein are for general informational purposes only. This information
has been compiled from sources believed to be reliable. Risk Consulting Services do not address every possible loss potential, law,
rule, regulation, practice or procedure. No warranty, guarantee, or representation, either expressed or implied, is made as to the
correctness or sufficiency of any such service. Reliance upon, or compliance with, any recommendation in no way guarantees any
result, including without limitation the fulfillment of your obligations under your insurance policy or as may otherwise be required by
any laws, rules or regulations. No responsibility is assumed for the discovery and/or elimination of any hazards that could cause
accidents, injury or damage. The information contained herein should not be construed as financial, accounting, tax or legal advice
and does not create an attorney-client relationship.
This document is not intended to replace any recommendations from your equipment manufacturers. If you are unsure about any
particular testing or maintenance procedure, please contact the manufacturer or your equipment service representative.
American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range
of property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80
countries and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their
assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional
information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance
www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG
have been provided as a convenience, and the information contained on such websites is not incorporated by reference into this
document.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American
International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or
provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries
and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and
services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines
insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such
funds.
© American International Group, Inc. All rights reserved.

