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Executive Summary

AlG’s second ESG report builds upon our inaugural
2020 ESG Report to provide a holistic view of AIG’s
ESG efforts across our global business. We have
expanded the scope of our reporting with a focus on
climate action and human capital management. As our
Chairman and CEO outlined in his letter, a cornerstone
of our commitment to generating quality outcomes
necessitates sufficient focus on ESG, including our
culture. Our Executive Vice President, Global Head

of Strategy & ESG has highlighted the increased
transparency of the current report.

AIG will set the standard for how the risk management
industry can successfully move into a future which
contains greater risks, but also greater potential. We
expect our ESG focus to evolve as we engage with

key stakeholders and identify emerging ESG topics,
trends, risks and opportunities; and as AlG evolves as
abusiness.

Environmental

As a global risk management company playing a
crucialrolein finding viable pathways to a net zero
future, it is essential for AIG and the clients we serve
that we continuously adapt to and embrace the latest
science and technology regarding pathways to a net
zero future. We will achieve this by drawing upon our
data and expertinsights to create well-defined goals

and by holding ourselves accountable as we pursue
these objectives.

In March 2022, we announced a commitment to
reach net zero greenhouse gas (GHG) emissions
across our underwriting and investment portfolios
by 2050, or sooner, which complements our existing
commitment regarding our own operations. This
report provides additional details about the actions
associated with our net zero commitments and AIG’s
use of science-based targets to meet the goals of the
Paris Agreement.

Insurance is an essential part of the global economy
because insurance allows households and businesses
to take on more intelligent and informed risks.
Understanding our role as an insurer and influencer of
risk management practices, we have developed an ESG
underwriting framework that defines our company-
wide approach for consistently integrating ESG across
all product lines. As such, we have implemented

a dynamic and comprehensive methodology that
informs how we approach and manage climate risk.

We have also undertaken significant efforts, to
support the market’s transition to a more sustainable
and resilient economy by insuring renewable energy
and lower-carbon industries. Recognizing that the
energy transition will be a challenge, especially to
less-resourced economies, AIG participates in the

Sustainable Markets Initiative Insurance Taskforce.
Our involvement included participation in the
development of the Sustainable Products and Services
Showcase to support green innovation across multiple
sectors and geographies. Through these efforts, as
well as our community-focused partnerships, we hope
to lead the way in developing tools and frameworks
that assess and address climate risk.

Social

The Social section of this report encompasses a

broad range of efforts which demonstrate how AIG

is contributing to building a more inclusive and
sustainable economy that better serves the needs of
all stakeholders. AIG embraces diversity, equity and
inclusion in everything we do; from the way we uphold
human rights, to how we attract, retain and develop
our talent, to the support we provide our communities
and the products and services we offer our clients.

Our three career-development and diversity leadership
programs, Accelerated Leadership Development
Program, Executive Men’s Development Initiative and
Women’s Executive Leadership Initiative, as well as our
Early Career program, are avenues by which we are
developing our pipeline of diverse senior leaders to
advance at AlG.
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These programs provide additional development,
mentoring, networking opportunities and training to
AlG’s most promising females and under-represented
talent. In 2021, we also launched the Signature Series:
Recruiting for Success diversity recruitment training
program to develop diverse slates of candidates and to
be more inclusive in our hiring practices. Through our
Supplier Diversity program, AIG awarded more than
$60 million of business to certified diverse suppliers
and organizationsin 2021.

We have enhanced our disclosure on workforce
composition, attraction and retention, with detailed
information on our diversity profile. Global gender
representation improved across all employee
categories with women representing 54.7% of our
global workforce. More than 50% of all hires and
promotions in 2021 were women and our voluntary
turnover rate among women is lower than men.
Representation of Asian, Black and Latino talent
improved across Executive and Senior Management
levelsin the U.S. by 2 percentage points.

Our Wellness at AIG program is aimed at destigmatizing
mental health and providing our colleagues with
resources to support their mental health. In 2021, AIG
provided our global colleagues with two paid Wellness
Days off to focus on their wellbeing.

AlG is also committed to using our expertise in

the arena of community engagement. In 2021, AIG
contributed $27 million to nonprofit organizations
through direct donations and matching grants, and
colleagues volunteered more than 20,700 hours. To
celebrate the 10th anniversary of AIG’s Volunteer Time
Off Program, in 2022 AIG increased this benefit from 16
to 24 hours. Through the AIG Legal Pro Bono Program,
AIG colleagues provided over 4,000 hours of free legal
support to a variety of nonprofit organizations and
disadvantaged individuals.

Governance

AIG is committed to a robust set of effective
governance policies and practices that are designed
to set clear expectations and hold the company
accountable to high standards of oversight, integrity
and ethics while delivering long-term financial growth
and value creation.

Governance actions detailed in this report include our
efforts to engage with government and regulatory
officials to shape and understand evolving climate
change policy frameworks, our continued advocacy for
open, rules-based and sustainable trade through our
Global Trade Series; and the incorporation of Culture
of Integrity and Risk Management goals into annual
performance goals for all managers.

Governance is also an area where we work with

our clients to ensure best practices, including
cybersecurity and data privacy, which are essential to
risk mitigation.

This report reflects 2021 efforts and accomplishments by
American International Group, Inc. (AlG) as a composite
insurer, unless otherwise noted.




	Reimagining What AIG Can Do
	Table of Contents
	Leadership Messages
	A message from our Chairman & Chief Executive Officer
	Take Ownership
	Win Together
	Be an Ally
	Do What’s Right

	A message from our Executive Vice President, Global Head of Strategy & ESG

	Executive Summary
	Environmental
	Social
	Governance
	Impact at a Glance

	Our purpose is to discover new potential by reimagining what AIG can do for you.
	Take ownership
	Set the standard
	Win together
	Do what’s right
	Be an ally

	Our Business
	General Insurance
	Life & Retirement

	ESG Strategy
	Our Approach
	The Four Foundational Pillars of our ESG strategy
	Community Resilience
	Financial Security
	Sustainable Operations
	Sustainable Investing


	Areas of Focus
	Environmental
	Governance
	Social

	AIG’s ESG Journey
	2018
	2019
	2020
	2021
	2022

	Stakeholder Engagement
	Advancing the United Nations Sustainable Development Goals (UN SDGs)
	Partnerships

	Sustainable Solutions and Innovation
	General Insurance
	Providing Risk Expertise and Solutions
	Integrating ESG into Underwriting
	1. Screening
	2. Data Management
	3. Client Engagement
	4. Governance
	AIG’s ESG Ratings

	Supporting the Energy Transition
	Our efforts to support the energy transition focus on evaluating emerging technologies and their risks, exploring stranded assets potential, discovering opportunities for growth and new products and understanding environmental considerations, policy and regulations to better determine how to address risks, loss trends and growth potential.
	Offering Products with Impact
	Renewable Energy

	AIG offers innovative solutions from beginning to end for these emerging technologies that allow for growth while providing the coverage needed to support the technology and provide security to our clients.
	Renewable Energy Project Tax Credits
	AIG Energy Differentiators
	Specialist expertise
	Wider solutions
	Complimentary lines
	Captive fronting
	Multinational
	Energy loss prevention

	Hydrogen Insurance
	Green Endorsements
	Microinsurance


	Partnering for Community Resilience
	Resilient Solutions Initiative
	Geneva Association
	Insurance Development Forum (IDF) — Global Risk Modelling Alliance
	Sustainable Markets Initiative Insurance Taskforce

	Life & Retirement
	Enabling Financial Wellness and Security
	Increasing Financial Literacy through Award-Winning Client Education Programs
	Financial Security through Protected Lifetime Income
	Managing Longevity Risk
	Protecting Senior Citizens from Elder Financial Abuse
	Alleviating the Financial Stress of Student Loan Debt

	Focusing on Health and Well-Being
	Providing Telehealth Support in the UK
	Improving Coverage For Critical Illnesses
	Enhancing Health and Well-Being in Ireland


	Sustainable Investing
	1. ESG Integration
	2. ESG Solutions
	3. Investment Stewardship
	4. Corporate Leadership
	$120M
	$160M
	$2.2B
	Life & Retirement—Offering Socially Responsible Investment Options
	In 2021, AIG Investments Undertook the Following Actions:
	Graph 1 — AIG Investments ESG Governance


	Environmental
	Net Zero
	Our climate actions are shaped by four guiding principles:
	Net Zero Commitments
	Carbon Exposure Assessment
	Underwriting
	Investments


	Path to Net Zero
	Types of Climate Risk
	Natural Catastrophe Risk
	Operational Risk and Business Continuity Risk
	Regulatory Risk
	United Kingdom
	Europe
	Singapore
	Australia
	Upcoming Regulatory Requirements

	Investment and Credit Risk
	Litigation and Legal Risk
	Reputational Risk
	Technology Risk
	Life & Retirement—Climate-Related Risks

	Management of Climate-Related Risks
	Risk Appetite Framework
	Emerging Risk Forum
	Biodiversity

	Operational Impact
	GHG Emissions
	Legend
	Scope 1
	Scope 2

	The Net Zero Working Gr oup
	Operational Workstreams
	Guiding Principles Shaping Workstream Efforts
	Prioritize
	Own
	Inform
	Adopt SMART
	Execute
	Innovate
	Align

	The Net Zero Roadmap — Oper ations
	1 Operational improvement
	2 Partnership & Innovation
	3 Culture/Behavior

	2021 Accomplishments across Operations Workstreams:
	Facilities
	Business Travel
	Digital
	Vehicle Fleet
	Employee Services
	Corporate Aviation Fleet
	Procurement

	Supplier Partners

	AIG 200
	New Business Travel Standard
	30 Hudson—Office of the Future

	Life Operations: Pathway to Paperless
	Portal adoption goals by 2024:

	AIG UK & EMEA Initiatives
	Horizon 2020 PROBONO
	Restaurant Associates (Compass UK & Ireland)
	Printing Commitment
	Targets

	Environmental Engagement
	Operation Healthy Air
	This Is The Last Straw Campaign

	Other Environmental Performance Metrics


	Social
	Talent
	Talent Attraction
	Early Careers

	Talent Development
	Career Development and Succession Planning
	Career Transition Assistance
	Skill Development and Learning Opportunities
	Employee Engagement


	Diversity, Equity and Inclusion (DEI)
	Leadership Commitment To DEI
	CEO Action for Diversity & Inclusion

	Developing & Recruiting Diverse Talent
	Diversity Reporting
	AIG is successfully navigating the changing generational demographics of the insurance industry’s workforce.
	Diversity Benchmarking
	Supporting Global Gender Diversity

	Creating Awareness & Enhancing Allyship
	The 3E Framework
	Other Internal DEI Resources

	Employee Resource Groups
	1 Business integration
	2 Career development
	3 Awareness education
	4 Community enhancement

	Awards and Recognition
	Strategic Partnerships

	Pay Equity
	Equity In Recruiting
	Setting Global Standards
	Review and Accountability
	2021 AIG Women’s Open


	Health and Wellness
	Global Health, Safety and Environmental (GHSE) Policy
	Employee Benefits
	Medical Policies
	U.S. Preventive Care Program
	U.S. Tobacco Cessation Program
	Parental Leave and Support

	Work-Life Balance and Family Support
	Mental, Emotional and Behavioral Health Support
	Employee Assistance Programs (EAPs)
	Global Mental and Social Health Initiative

	Employee Wellness Programming
	AIG Wellness Champion Network
	Health and Wellness Programming
	Health and Wellness Programming: Canada
	Health and Wellness Programming: APAC
	Rally
	Awards and Recognition


	Global Corporate Citizenship
	Governance
	Philanthropy
	Arts and Culture
	Matching Grants Program
	Compassionate Colleagues Fund

	Key Metrics
	Volunteerism
	Volunteer Time Off (VTO)
	Global Volunteer Month (GVM)
	Virtual Volunteering
	#GivingTuesday

	Legal Pro Bono Program
	Charitable Partnerships
	Awards and recognition
	Life & Retirement Community Spirit Awards


	Human Rights
	Our Workplace Culture
	Training and Awareness
	Freedom of Association and Collective Bargaining

	Sustainable Supply Chain
	Supplier Assessments
	Supplier Diversity

	AIG’s Support of Colleagues Through COVID-19
	Supporting Our Employees
	For U.S. Employees
	Outside of the U.S.

	Return to the Workplace (RTW)


	Governance
	ESG Governance Structure
	Enterprise Risk Management (ERM)
	ESG Leadership
	ESG Investments Task Force
	Net Zero +Working Group
	Sustainability +Integration Team
	International Sustainability +Working Group
	Employee Sustainability +Network


	Corporate Governance
	Board Composition and Diversity
	Director Independence
	Shareholder Rights, Ownership Structure and Director Elections
	Shareholder Engagement
	Topics Covered During 2021 Shareholder Engagement

	Executive Compensation

	Business Ethics
	Reporting Misconduct

	Anti-Corruption
	Lobbying and Public Policy
	Lobbying Disclosure
	Political Donations
	External Organizations
	AIG’s Global Trade Series (GTS)
	2021 GTS Partners


	Cybersecurity and Data Privacy
	Managing Our Cyber Risk
	Cybersecurity Risk Oversight
	Leading Out Against Cyber Threats
	AIG Cyber Products and Services
	Setting the Standard on Cyber Risk Management
	Life & Retirement—Protecting Against Fraud


	About This Report
	Appendix A: SASB Indices
	Appendix B: TCFD Index
	Appendix C: GRI Index
	Appendix D: UN Global Compact Index
	Cautionary Statement Regarding Forward-Looking Information





