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Wherever your business takes you in today’s rapidly 
expanding world, AIG will be there to help you manage 
your risks with confidence — keeping your organization 
safe, compliant and protected across borders.  

Introducing a New Process
The best executed multinational programs rely on preparation and accountability 
across all parties — client, broker and insurer. That’s why we’ve designed a 
collaborative, technology-enabled process that delivers expert program design, 
contract certainty, and other essential benefits our clients can rely on around the world. 
AIG’s new, proactive approach is informed by nearly a century of global experience. 
Building the optimal multinational program for your needs starts by engaging early, 
working towards agreed timelines, and communicating e�ectively with local entities.

Understanding 
Your Business
Well in advance of your program 
inception date, AIG will work with 
you to understand your objectives 
and anticipate your needs. We’ll 
consider various aspects of program 
design, provide valuable territorial 
analysis and uncover local 
requirements — guiding you every 
step of the way.

180-120
Days

Bottom Line:
Start Early. Invest the time 
upfront so we can identify issues, 
gather information and start 
building a program designed to 
meet all your insurance needs.

Client Assessment 
and Proposal
Following receipt of the 
submission, AIG aims to deliver a 
complete proposal with country 
level details at least 60 days prior 
to the inception date. This 
proposal will include not only 
overall price, but all the program 
deliverables; terms and pricing for 
each policy, product and service; 
as well as guidance on what you 
need to do next and by when.

120-60
Days

Bottom Line:
Communicate Details. Obtaining 
a timely and detailed submission 
will allow us to deliver a thorough 
proposal and actionable 
information.

Bind and Release 
Network Instructions
An early order to bind puts us in the 
best position to get policies issued 
and invoiced promptly, with 
adequate time to execute locally 
and avoid issues with program 
implementation down the road. 
We’ll partner with you and your 
broker to ensure stakeholders in 
each country are aligned and know 
what they need to do in order to 
implement your program locally.

60-30
Days

Bottom Line:
Proactive Country Alignment. 
Early agreement on program terms, 
deliverables,and special handling 
requirements allows all 
stakeholders to align on program 
processing requirements.

Pre-Issuance Regulatory 
Requirements/Policy 
Issuance
Close collaboration and thoughtful 
timing pave the way for smooth 
program implementation. All 
local pre-issuance regulatory 
requirements are completed, local 
policies and insurance certificates 
are issued, premiums are invoiced 
and payments are processed. AIG 
will provide regular status updates 
to address issues quickly and avoid 
unanticipated expenses due to 
delayed policy issuance.

Timely, E�icient 
Claims Servicing 
With full contract certainty, you can 
count on our dedicated team of 
claims experts standing ready to 
respond to a loss wherever and 
whenever it occurs. Having local 
claims professionals across our 
AIG Global Network allows us to 
deliver unparalleled service 
focused on fast response and 
expert help in loss mitigation.

45-0
Days

Bottom Line:
Timely Execution. Review 
progress and collect any missing 
documentation to avoid delays 
and frictional costs.

Bottom Line:
Reliable Expert Claims Support 
Worldwide. No matter where in 
the world a loss occurs, you can 
count on a fast response and  
expert support.

From 
Policy 
Inception

The Road to Contract Certainty



What Does AIG Promise?
When all parties commit to the timeline and deliverables, AIG provides 
synchronized and timely issuance of policy documents at inception. 

Our process will guide you through the complexities of local requirements. This 
means more accurate, e�ective program management and fewer delays. 

Why is it Important to You?
Local policy issuance ensures contract certainty, adherence to local standards,
and e�icient claims servicing.    

Late issuance of local policies and certificates can lead to coverage gaps, regulatory 
issues, or conflicts with local proof of insurance obligations. Should a claim occur, 
you may not be able to have the loss adjusted and paid locally, resulting in possible 
penalties or tax/regulatory implications. Having a local policy in hand at the time of 
an insured loss enables fast, local response and appropriate handling of payments.

Why Quote and
Bind Early?
•  You have a country in your program that requires 

cash before cover, necessitating local premium 
invoicing, premium collection and policy issuance 
before inception.

•  You need time to gather additional information for 
policy issuance documentation required in certain 
countries prior to policy issuance.

•  You have a country in your program that requires broker 
or client signatures on the local application or policy.

Together, we take a proactive approach to get
your multinational program issued, invoiced
and implemented on or before the inception date.  

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80 countries and jurisdictions. 
These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange.

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AIGinsurance | LinkedIn: www.linkedin.com/company/aig.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by 
subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by 
independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.
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