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AIG ENVIRONMENTAL®

PROFESSIONAL PACKAGESM PRODUCT PROFILE:

BUSINESS SOLUTIONS FOR:  
ENVIRONMENTAL CONTRACTORS, CONSULTANTS AND ENGINEERS,  
AND ENVIRONMENTAL LAB TESTING & ANALYSIS FACILITIES

Product Profile:
Professional PackageSM (PRO-PACSM) is a complete environmental insur-
ance package designed to replace the standard Commercial General 
Liability (CGL) policy (with its limited environmental protection) with a 
combination package tailored to environmental specialists – such as 
contractors, consultants, and engineers as well as environmental testing 
labs who identify, confine or remediate pollution conditions. PRO-PACSM 
provides the protection of General Liability, Contractors Pollution Liability 
and Professional Liability combined into one policy form with excess  
limits available up to $25,000,000.

By combining coverages, PRO-PACSM eliminates added cost and the 
need to purchase separate insurance contracts with multiple premiums 
and deductibles. Potential coverage gaps are eliminated that may result 
when separate policies are in place from different insurers. PRO-PACSM 
is particularly attractive to smaller companies who might not otherwise 
have resources available to purchase environmental liability protection.

Commercial General Liability / Contractors Pollution Liability
The CGL section is an occurrence or claims-made-based coverage 
that provides third-party liability protection relating to the premises, 
operations or products/completed operations of the insured, as well as 
Contractor Pollution Liability coverage for on- and off-site bodily injury, 
property damage and cleanup costs.

Professional Liability Coverage
Designed for environmental engineers and consultants, this section of 
the PRO-PACSM policy provides protection from claims for errors or 
omissions arising out of professional services. The Professional Liability 
Coverage section is written on a claims-made basis and defense costs 
are included in the limit of liability.

The scenarios summarized are offered only as examples. Coverage depends on the actual facts of each case and the terms, conditions 
and exclusions of each individual policy. Anyone interested in the product(s) should request a copy of the policy itself for a description 
of the scope and limitations of coverage. Policy terms may vary based on individual state requirements and may not be available in 
all states.

Insurance underwritten by member companies of American International Group, Inc. The description herein is a summary only. It 
does not include all terms, conditions and exclusions of the policies described. Please refer to the actual policies for complete details of 
coverage and exclusions. Coverage may not be available in all states. Issuance of coverage is subject to underwriting.



PRO-PACSM Umbrella Offers Higher Limits and Additional Flexibility
With limits up to $25 million (primary policy limits of $1M maximum), PRO-PACSM Umbrella provides coverage for  
companies whose needs exceed the protection provided by the primary Professional PackageSM.

PRO-PACSM Umbrella Benefits Include:
1. Contract Requirements – Companies that take advantage of this program gain the freedom to bid on contracts 
that require higher environmental liability limits without incurring the prohibitive costs associated with many similar  
insurance programs. This is especially attractive for the mid-sized contractor who would like to promote the growth of  
the company by bidding on lucrative, larger-scale contracts.

2. Filling the Gaps – The PRO-PACSM Umbrella follows form over the PRO-PACSM primary policy, providing general  
liability, contractor pollution liability, and professional liability. Pollution and professional liability are not available in  
most standard liability umbrella policies, leaving companies uninsured for potential exposures to loss, a gap filled by  
PRO-PACSM Umbrella.

3. Auto Liability/Employers Liability – The PRO-PACSM Umbrella can be written over primary auto and employers 
liability policies where the underlying carrier’s AM Best financial rating is A-7 or better.

4. Efficiencies of One Policy, One Insurer – Purchasing general liability and umbrella coverages from one insurer 
may eliminate problems with claims handling that can occur when the primary and umbrella coverages are placed with  
different insurance companies.

 

Business Solutions for:
1. POLLUTION RESULTING FROM CONTRACTED SITE REMEDIATION
Overview – Contracted Site Remediation Involves Serious Risks
When a contractor is hired to perform a cleanup involving hazardous materials, the risks to the contractor increase. 
Because the pollution is already known, public awareness of the project intensifies. For this reason, it is vital that all  
workers are familiar with the proper way to handle and dispose of the materials involved, and that these procedures are 
followed diligently. Even a seemingly minor error can be devastating to the contractor.

Problem – Improper Handling of Hazardous Chemicals
An environmental contractor was hired as a subcontractor to perform a cleanup of hazardous chemicals at a site that  
once housed a printed circuit board manufacturer. While under the direction of the general contractor, employees of the 
subcontractor placed incompatible classes of chemicals in the same bin resulting in a chemical reaction that released toxic 
fumes into the air. Municipal rescue workers were rushed to the scene and many local businesses were forced to shut 
down. The county and businesses both brought lawsuits against the subcontractor for damages in excess of $100,000.

Solution – The Freedom to Focus on Completing the Job
PRO-PACSM provides a contractor with coverage for pollution resulting from covered operations. Knowing they have  
protection from third-party bodily injury, property damage and cleanup costs allows a contractor to focus on completing 
the job on time and within budget.

Additional Benefits
•  If switching from an existing claims-made CGL policy or Contractor’s Liability Pollution policy, PRO-PACSM  

can provide coverage back to the original policy’s retroactive date, eliminating possible gaps in coverage.

• The insured can secure a package best suited to its needs: options such as higher limits of insurance, policy 

 deductibles, coverage for transportation-related pollution incidents, fixed-site pollution coverage for their yard  
operations, as well as coverage for products pollution are available.

 

2. CLAIMS ARISING FROM PROFESSIONAL SERVICES AND CONSULTING
Overview – Commercial Property Requires Environmental Site Assessment
A commercial property owner was negotiating the sale of a portion of its holdings to a prospective buyer. The property had 
housed a manufacturing facility, requiring an environmental site assessment before the transaction could take place. Both 
parties agreed that the findings of the environmental consultant performing the assessment would be used for the purchase 
and sale agreement.

Problem – Inaccurate Findings Create Problems for All Parties
After the assessment was performed and the sale of the property finalized, the buyer filed a suit against the seller alleging 
that PCE and asbestos contamination not noted in the assessment had been found on the property. The seller filed a cross 
complaint against the consultant for breach of contract and negligence. Additionally, the buyer sued the consultant for fraud 
and misrepresentation. Defense costs and damages exceeded $1.9 million.

Solution – Protection from Unexpected Costs After a Project is Completed
The Professional Liability coverage contained in PRO-PACSM is designed specifically to protect professional service providers 
from scenarios just like this. Under this policy, the consultant is protected against claims for actual or alleged errors or  
omissions arising out of professional services.

Additional Benefits
•  Provides professional liability coverage excluded from most CGL policies, including coverage for pollution conditions 

and defense within the policy limits.

• Commercial General Liability coverage includes both sudden and gradual pollution and defense, protecting the 
insured from massive costs after the books have been closed on a job.

Submission Requirements:
PRO-PACSM application

Four (4) year loss runs

PRO-PACSM Umbrella also requires a Commercial Umbrella Accord application
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