
CRISISRESPONSE® Funds and Resources for
Managing a Crisis

One phone call immediately after a catastrophe strikes can provide:

� Up to $250,000 outside of the umbrella limit for covered expenses such as temporary
living, travel, psychological counseling, medical and funeral expenses.

� Up to $50,000 outside of the umbrella limit for public relations expenses incurred
during a crisis.

� Immediate access to the expertise of the AIG Excess Casualty® claims team to assist in
managing the crisis situation.

� Resources and expertise from an extensive list of the nation’s leading public relations
firms and crisis management experts to help prevent damage to the company’s
reputation and loss of valued customers.

� Assistance in creating an immediate and effective public response at no additional cost.

Coverages provided by the member companies of American International Group, Inc. The descriptions contained herein are summaries
only. Please see actual policy for full terms, conditions and exclusions. All submissions are subject to underwriting guidelines. Coverage
may not be available in all jurisdictions.

24-Hour, Toll-Free Hotline: 1-877-AIG-3100
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