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� Policy and Policy Summary enclosed

Why is Group Personal Accident and
Travel Insurance important?
How many companies have really thought about
how much an employee accident could impact
on their business? They will know the value of
their hardware and sensibly make proper
provision for such mission-critical failures as IT
breakdowns, fire and theft, but many fail to fully
insure their most important assets Ð their people.

People represent a major investment in time and
money. If for some reason they are unable to
work, that investment is jeopardised. And if
something happens to a key member of staff at a
crucial moment, jobs and contracts can be lost.

AIG UKÕs Lifeline Plus Group Personal Accident
and Travel Insurance ensures financial
compensation and assistance should the
unfortunate happen. The company can decide
how best to use the money. It could be used to
lessen the blow to the business, be paid directly
to the affected employee or their family, or even
used to employ a suitable replacement.

Making claims less stressful
Research has shown that over half of all employees donÕt
know who to contact in an emergency when travelling on
business. In fact, the first person that someone will call is
their partner at home, then their boss or Human
Resources department. The Employee Travel Pack contains
all the important information that travellers will need in
the event of a claim. ThereÕs even Òleave at homeÓ
information for a spouse or partner.

Welcome to the ever-evolving world
of Lifeline Plus
Lifeline Plus is a typical example of why AIG
companies are world leaders in insurance,
constantly developing market-leading levels of
cover and service for your clients.

With more and more regulations in place it is
incumbent on businessesÕ advisers to ensure
they have the best cover available at the best
possible price.

ThatÕs why weÕve improved the Lifeline Plus
Group Personal Accident and Travel policy even
more. We still offer comprehensive cover plus an
exciting range of services, but we have now
made improvements in another 27 key areas.

Fewer exclusions
People naturally assume that when they carry out
their business they have the most comprehensive
cover available and donÕt expect to find
themselves exposed. It is only when they require
assistance or need to claim that they may
discover their policy is lacking. ThatÕs why weÕve
removed the exclusions on pregnant women as
well as covering employees of all ages and why
we now provide unlimited medical expenses
whilst travelling overseas on business.

Increased cover
At AIG UK we keep our finger on the pulse to
understand exactly what our customers would
like from our policies. Lifeline Plus now provides
corporate events cover for all employees and
their guests, including expensed business
lunches. Plus leisure travel cover is included for
directorÕs immediate families (spouse/partner and
children) plus a nanny or similar when business
travel is purchased. And for those who do
business in parts of the world where employee
safety can be compromised, we also include
kidnap and ransom costs, and evacuation and
repatriation from areas designated unsafe.  

New everyday benefits for employeess
We hope your clients will rarely need to make a
claim which is why weÕd like them to feel that
Lifeline Plus offers them a valuable service, even
when things are going smoothly. ThatÕs why, in
addition to our original added value benefits for
insured employees, like our concierge service Ð
www.aigconcierge.co.uk Ð we now provide
security and extreme weather alerts via SMS text,
email bulletins for frequently visited countries,
plus Healthline Plus, a medical advice service for
all employees and their families. Your clients and
their employees can access all of these services
via www.mylifeline.co.uk

Business is constantly evolving Ð new technologies,
new markets, new customers and new ways to
conduct business - offering irresistible opportunities
and potential profits for the forward thinking.

However, the world is becoming increasingly unpredictable
with companies operating in a climate of greater
uncertainty. From international terrorist actions and natural
disasters to accidents whilst on company business in the
UK, different situations can have a significant impact on a
business and its workers.

A unique perspective
In 2005, AIG UK took a close look at the Group Personal
Accident and Travel Insurance market and realised that
existing policies were not meeting companiesÕ and
individualÕs needs and expectations. 

In fact they were often doing the opposite - making it
more difficult for companies to carry out their normal
business. Restrictions on cover and numerous exclusions
created unnecessary obstacles, making the claims process
unnecessarily painful for companies.

With the business world changing so rapidly, we believe
that the insurance market has to be similarly
nimble and responsive. So we introduced
Lifeline Plus Ð a revolutionary type of Group
Personal Accident and Travel policy which
removed many traditional exclusions, uplifted
levels of cover and also offered a range of truly
helpful employee benefits that could be used
without making a claim. 

Looking to the future

Lifeline Plus gives clients more
Clients will be amazed at how different
Lifeline Plus is. It isnÕt just an insurance policy, it
extends a lifeline in all kinds of clever ways. Need
a restaurant recommendation in Reykjavik for a
dinner with clients? Just ask www.aigconcierge.co.uk.
Wish you could talk to a qualified nurse about
medical treatment? Just call Healthline Plus.

Lifeline Plus gives you so much more than the
average policy.

ItÕs a lifeline in the form of an online
information service, a telephone helpline or
even a physical helping hand when itÕs needed.

Your clients and their employees can access all
of these services via www.mylifeline.co.uk

AIG UK Limited
A Member Company of American International Group,Inc.

London Office

LONDON

The AIG Building, 58 Fenchurch Street, London EC3M 4AB 
Telephone: 020 7954 7000 Fax: 020 7954 7001

Scotland & Northern Ireland Region

GLASGOW

Sutherland House, 149 St Vincent Street, Glasgow G2 5NW
Telephone: 0141 303 4400 Fax: 0141 303 4440

BELFAST

Enterprise House, 55/59 Adelaide Street, Belfast BT2 8FE
Telephone: 02890 726002 Fax: 02890 726085

Northern Region

MANCHESTER

4th Floor, 201 Deansgate, Manchester M3 3NW
Telephone: 0161 832 8521 Fax: 0161 832 0149

LEEDS

Yorkshire House, Greek Street, Leeds LS1 5SX
Telephone: 0113 242 1177 Fax: 0113 242 1746

Midlands & South West Region

BIRMINGHAM

Embassy House, 60 Church Street, Birmingham B3 2DJ
Telephone: 0121 236 9471 Fax: 0121 233 3597

BRISTOL

Broad Quay House, Prince Street, Bristol BS1 4DJ
Telephone: 0117 929 2616 Fax: 0117 921 5379

South East Region

CROYDON

The AIG Building, 2-8 Altyre Road, Croydon, Surrey CR9 2LG 
Telephone: 020 8681 2556 Fax: 020 8680 7158

WATFORD

34 Clarendon Road, Watford WD17 1JJ 
Telephone: 01923 229787 Fax: 01923 251956

READING

Soane Point, 6-8 Market Place, Reading, RG1 2EG
Telephone: 0118 964 2600 Fax: 0118 964 2680

AHG0123[LP.SP.J]DEC07

www.aiguk.co.uk

This insurance is underwritten by AIG UK Limited which is authorised and regulated by the Financial Services Authority (FSA number 202628). 
This information can be checked by visiting the FSA website (www.fsa.gov.uk/register).

Registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London, EC3M 4AB.

Member company of American International Group Inc.
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� Policy and Policy Summary enclosed

Why is Group Personal Accident and
Travel Insurance important?
How many companies have really thought about
how much an employee accident could impact
on their business? They will know the value of
their hardware and sensibly make proper
provision for such mission-critical failures as IT
breakdowns, fire and theft, but many fail to fully
insure their most important assets – their people.

People represent a major investment in time and
money. If for some reason they are unable to
work, that investment is jeopardised. And if
something happens to a key member of staff at a
crucial moment, jobs and contracts can be lost.

AIG UK’s Lifeline Plus Group Personal Accident
and Travel Insurance ensures financial
compensation and assistance should the
unfortunate happen. The company can decide
how best to use the money. It could be used to
lessen the blow to the business, be paid directly
to the affected employee or their family, or even
used to employ a suitable replacement.

Making claims less stressful
Research has shown that over half of all employees don’t
know who to contact in an emergency when travelling on
business. In fact, the first person that someone will call is
their partner at home, then their boss or Human
Resources department. The Employee Travel Pack contains
all the important information that travellers will need in
the event of a claim. There’s even “leave at home”
information for a spouse or partner.

Welcome to the ever-evolving world
of Lifeline Plus
Lifeline Plus is a typical example of why AIG
companies are world leaders in insurance,
constantly developing market-leading levels of
cover and service for your clients.

With more and more regulations in place it is
incumbent on businesses’ advisers to ensure
they have the best cover available at the best
possible price.

That’s why we’ve improved the Lifeline Plus
Group Personal Accident and Travel policy even
more. We still offer comprehensive cover plus an
exciting range of services, but we have now
made improvements in another 27 key areas.

Fewer exclusions
People naturally assume that when they carry out
their business they have the most comprehensive
cover available and don’t expect to find
themselves exposed. It is only when they require
assistance or need to claim that they may
discover their policy is lacking. That’s why we’ve
removed the exclusions on pregnant women as
well as covering employees of all ages and why
we now provide unlimited medical expenses
whilst travelling overseas on business.

Increased cover
At AIG UK we keep our finger on the pulse to
understand exactly what our customers would
like from our policies. Lifeline Plus now provides
corporate events cover for all employees and
their guests, including expensed business
lunches. Plus leisure travel cover is included for
director’s immediate families (spouse/partner and
children) plus a nanny or similar when business
travel is purchased. And for those who do
business in parts of the world where employee
safety can be compromised, we also include
kidnap and ransom costs, and evacuation and
repatriation from areas designated unsafe.  

New everyday benefits for employeess
We hope your clients will rarely need to make a
claim which is why we’d like them to feel that
Lifeline Plus offers them a valuable service, even
when things are going smoothly. That’s why, in
addition to our original added value benefits for
insured employees, like our concierge service –
www.aigconcierge.co.uk – we now provide
security and extreme weather alerts via SMS text,
email bulletins for frequently visited countries,
plus Healthline Plus, a medical advice service for
all employees and their families. Your clients and
their employees can access all of these services
via www.mylifeline.co.uk

Business is constantly evolving – new technologies,
new markets, new customers and new ways to
conduct business - offering irresistible opportunities
and potential profits for the forward thinking.

However, the world is becoming increasingly unpredictable
with companies operating in a climate of greater
uncertainty. From international terrorist actions and natural
disasters to accidents whilst on company business in the
UK, different situations can have a significant impact on a
business and its workers.

A unique perspective
In 2005, AIG UK took a close look at the Group Personal
Accident and Travel Insurance market and realised that
existing policies were not meeting companies’ and
individual’s needs and expectations. 

In fact they were often doing the opposite - making it
more difficult for companies to carry out their normal
business. Restrictions on cover and numerous exclusions
created unnecessary obstacles, making the claims process
unnecessarily painful for companies.

With the business world changing so rapidly, we believe
that the insurance market has to be similarly
nimble and responsive. So we introduced
Lifeline Plus – a revolutionary type of Group
Personal Accident and Travel policy which
removed many traditional exclusions, uplifted
levels of cover and also offered a range of truly
helpful employee benefits that could be used
without making a claim. 

Looking to the future

Lifeline Plus gives clients more
Clients will be amazed at how different
Lifeline Plus is. It isn’t just an insurance policy, it
extends a lifeline in all kinds of clever ways. Need
a restaurant recommendation in Reykjavik for a
dinner with clients? Just ask www.aigconcierge.co.uk.
Wish you could talk to a qualified nurse about
medical treatment? Just call Healthline Plus.

Lifeline Plus gives you so much more than the
average policy.

It’s a lifeline in the form of an online
information service, a telephone helpline or
even a physical helping hand when it’s needed.

Your clients and their employees can access all
of these services via www.mylifeline.co.uk

AIG UK Limited
A Member Company of American International Group,Inc.

London Office

LONDON

The AIG Building, 58 Fenchurch Street, London EC3M 4AB 
Telephone: 020 7954 7000 Fax: 020 7954 7001

Scotland & Northern Ireland Region

GLASGOW

Sutherland House, 149 St Vincent Street, Glasgow G2 5NW
Telephone: 0141 303 4400 Fax: 0141 303 4440

BELFAST

Enterprise House, 55/59 Adelaide Street, Belfast BT2 8FE
Telephone: 02890 726002 Fax: 02890 726085

Northern Region

MANCHESTER

4th Floor, 201 Deansgate, Manchester M3 3NW
Telephone: 0161 832 8521 Fax: 0161 832 0149

LEEDS

Yorkshire House, Greek Street, Leeds LS1 5SX
Telephone: 0113 242 1177 Fax: 0113 242 1746

Midlands & South West Region

BIRMINGHAM

Embassy House, 60 Church Street, Birmingham B3 2DJ
Telephone: 0121 236 9471 Fax: 0121 233 3597

BRISTOL

Broad Quay House, Prince Street, Bristol BS1 4DJ
Telephone: 0117 929 2616 Fax: 0117 921 5379

South East Region

CROYDON

The AIG Building, 2-8 Altyre Road, Croydon, Surrey CR9 2LG 
Telephone: 020 8681 2556 Fax: 020 8680 7158

WATFORD

34 Clarendon Road, Watford WD17 1JJ 
Telephone: 01923 229787 Fax: 01923 251956

READING

Soane Point, 6-8 Market Place, Reading, RG1 2EG
Telephone: 0118 964 2600 Fax: 0118 964 2680

AHG0123[LP.SP.J]DEC07

www.aiguk.co.uk

This insurance is underwritten by AIG UK Limited which is authorised and regulated by the Financial Services Authority (FSA number 202628). 
This information can be checked by visiting the FSA website (www.fsa.gov.uk/register).

Registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London, EC3M 4AB.

Member company of American International Group Inc.
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AIG UK Limited
A Member Company of American International Group, Inc.

www.aiguk.co.uk

London Office

LO N D O N

The AIG Building, 58 Fenchurch Street, London EC3M 4AB 
Telephone: 020 7954 7000  Fax: 020 7954 7001

Scotland & Northern Ireland Region

G L A S G O W

Sutherland House, 149 St Vincent Street, Glasgow G2 5NW
Telephone: 0141 303 4400  Fax: 0141 303 4440

B E L FA S T

Enterprise House, 55/59 Adelaide Street, Belfast BT2 8FE
Telephone: 02890 726002  Fax: 02890 726085

Midlands & South West Region

B I R M I N G H A M

Embassy House, 60 Church Street, Birmingham B3 2DJ
Telephone: 0121 236 9471  Fax: 0121 233 3597

B R I S TO L

Broad Quay House, Prince Street, Bristol BS1 4DJ
Telephone: 0117 929 2616  Fax: 0117 921 5379

Northern Region

M A N C H E S T E R

4th Floor, 201 Deansgate, Manchester M3 3NW
Telephone: 0161 832 8521  Fax: 0161 832 0149

L E E D S

Yorkshire House, Greek Street, Leeds LS1 5SX
Telephone: 0113 242 1177  Fax: 0113 242 1746

N E W C A S T L E

Rotterdam House, 116 Quayside, Newcastle-Upon-Tyne NE1 3DY
Telephone: 0191 206 4091 

South East Region

C R OY D O N

The AIG Building, 2-8 Altyre Road, Croydon, Surrey CR9 2LG 
Telephone: 020 8681 2556  Fax: 020 8680 7158

WAT F O R D

34 Clarendon Road, Watford WD17 1JJ 
Telephone: 01923 229787  Fax: 01923 251956

R E A D I N G

Soane Point, 6-8 Market Place, Reading, RG1 2EG
Telephone: 0118 964 2600 Fax: 0118 964 2680

This insurance is underwritten by AIG UK Limited which is authorised and regulated by the Financial Services Authority (FSA number 202628). 
This information can be checked by visiting the FSA website (www.fsa.gov.uk/register).

Registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London, EC3M 4AB.

Member company of American International Group Inc.
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The world is a dangerous place
It’s not just everyday accidents that can cause
companies to lose an employee’s input. Terrorist
actions, incidents of assault at home and abroad or
natural disasters can all have a significant impact
on a business and its workers.

Lifeline Plus aims to lessen the impact of personal
accidents and travel incidents on a company’s
business. As well as providing comprehensive
information on all travel destinations, we now
provide SMS security and extreme weather text
alerts and emails for countries of interest so
employees can reduce their exposure to potentially
dangerous situations.

And if an accident does occur, you want your
employees back to work as soon as practically
possible. That’s why our Retraining and
Rehabilitation aftercare services include
physiotherapy and information on the fastest
treatment available.

Business must go on
It may seem cold-hearted to think about the
business in such situations, but companies
have to be pragmatic. That’s why insurance
cover for such eventualities simply makes good
business sense. Companies need to ensure their
business can continue to operate despite
injuries to key individuals.
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