AIG GLOBAL MARINE AND ENERGY

Our staff has extensive experience in the
following:

= Cargo

= Marine Liabilities

= Blue/Non-Blue Water Hull

= Recreational Marine

= Recovery

= Loss Control

We provide unparalled in-house Claims,
Recovery and Loss Control Services. Our
culture is to empower our people to deliver
responsive, innovative and customer-driven
solutions to clients around the world. Our
goal is to provide our clients with an
operation dedicated to customer
satisfaction.

www.globalmarineandenergy.com

AIG GLOBAL MARINE AND ENERGY

@ Global Marine and Energy

HOME OFFICE CONTACTS
175 Water Street
New York, NY 10038

CLAIMS

Steve Gillen
President,
Al Marine Adjusters
SVP, AlU Claims
(212) 458-6091

Andrew Clark
SVP, AlU Claims
(212) 458-6543
Margie Close
VP, Administration
(212) 458-5604
Dennis Sivley
VP, National Cargo
(212) 458-6093

RECOVERY

James Nasso
VP, Recovery
(212) 458-6528

LOSS CONTROL

Capt. Jorge Pecci Saavedra, SVP
(212) 458-6058

Capt. Scott Brown, VP
(843) 308-8710

www.globalmarineandenergy.com
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AIG Global Marine Services

Claims

Recovery

Loss Control

www.globalmarineandenergy.com




AIG GLOBAL MARINE AND ENERGY

Claims - Recovery - Loss Control

The combination of our Global Marine
Services has resulted in several key service
enhancements available to our clients and
producers:

= Streamlined marine claims & subrogation
handling administration.

= A proven global claims servicing network of
dedicated local marine staff to handle claims
on admitted/non-admitted policies.

= A proven global Loss Control network.

= Coordination between Global Marine Service
Teams help identify loss trend, monitor problems
areas and assist in formalizing loss prevention
efforts.

= Toll Free Hot Line available 24/7.

RECOVERY

Experienced in-house team with Domestic
and International subrogation capabilities.

Domiciled in New York with easy access to our
worldwide network.

= Subrogation capabilities provided by our
Recovery Department offer an experienced
dedicated team minimizing expenses and
maximizing results.

= Subrogation is geared to produce fast and fair
recovery results, keeping loss ratios and expenses
at a minimum.

= Subrogation and recovery litigation management,

using attorneys, surveyors and experts from the
Marine network.
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AIG GLOBAL MARINE AND ENERGY

Claims - Recovery - Loss Control

AIG Global Marine provides superior
in-house Claims/Recovery/Loss Control
services. Under our business model, Marine
Professionals are located in our Home Office,
Domestic Zones and International Regional
Offices.

DOMESTIC

Eastern Zone

(Atlanta, Boston & Toronto)
Lorna Rosquites

(617) 457-2757

Midwest Zone
Darrin Huck
(713) 342-7385

New York Zone
Joan Johnson
(212) 458-2306
Western Zone

Julia Schulze
(415) 836-2918

INTERNATIONAL

Africa Region
Venessa Terblanche
2711-408-6680

Australasia Region
Ashley Adams
612-9240-1706

CE/CIS Region
Kristiina Laresvuo
3589-6860-3822
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Europe Region
Piet de Waard
3110-453-5480

Far East Region
Masao Shimada
(813) 5611-0380

China & Southeast Asia Region
Bing Kuen Cheng
852-2832-1971

Latin American Region
Lope Garcia
(786) 777-7525

MEMSA Region
John Sabalis
9714-362-1742
Dimitra Theodoridou
9714-362-1733

United Kingdom & Ireland Region
Peter Falvey
44208-680-7117

LOSS CONTROL

International
Capt. Jorge Pecci Saavedra
(212) 458-6058

Domestic
Capt. Scott Brown
(843) 308-8710

RECOVERY

Domestic & International
James Nasso
(212) 458-6528
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