
 
 
 
 
 

AIG Small Business®  
Contact Us 

 
For assistance with AIG Small Business products or services, please contact us at: 

  
Email:      aigsb@aig.comEmail:      aigsb@aig.com  
Phone:      877.TO.SERVE (877.867.3783) 
Fax:          800.315.3896 
Address:   AIG Small Business 
      Connell Corporate Center 
      100 Connell Drive 
      Berkeley Heights, NJ 07922 
 

Contact us for the following services: 
 

Technical Service 
Contact us for technical assistance with accessaig.com, aigsmallbusiness.com, aigexcess.com, 
ePro, eDelivery and related sites. 
 
General Inquiries and Policy Information 
We can assist you with general inquiries and Policy Status Information on Professional Liability, 
Management Liability and Umbrella Products. 
 

Regional Segment Managers 
 
East 
Andrew Peterson 
100 Connell Drive, Suite 2100 
Berkeley Heights, NJ 07922 
P: 908-679-3229 
F: 866-947-3978 
E: andy.peterson@aig.com
 
 
Midwest 
Tom Dassow 
300 S. Riverside Plaza, Floor 21 
Chicago, IL 60606 
P: 312-930-5533 
F: 312-627-0619 
E: tom.dassow@aig.com
 
 

Southeast & Southwest 
Rudy Talik 
1200 Abernathy Road N.E. 
Northpark Town Center, Floor 7 
Atlanta, GA 30328 
P: 770-671-2560 
F:770-399-4148 
E: rudy.talik@aig.com
 
West 
Karen Billeci 
121 Spear Street 
Two Rincon Center 
San Francisco, CA 94105 
P: 415-836-2730 
F: 866-381-3964 
E: Karen.billeci@aig.com

 

NOTE: If you are an insured, please contact your broker.  To find a broker, call AIG Broker Services at 
1.877.TO.SERVE. 
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