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Integrated “One AIG”
team and network

» 500+ dedicated Multinational
service professionals in one
global team, including Claims,
Underwriting and Legal

» Local coverage in 215+
territories

» Dedicated Multinational
Client Executives for key
clients enabling tailored
solutions

“Where legally permitted

Decades of captive
fronting experience

« Award-winning captive
fronting team

« Direct underwriting authority
and local decision making

« Dedicated, ISO Certified
captive client service team
managing premiums, claims,
audits, and risk assessment
reporting

Difference

Robust product and
claims expertise

« Product portfolio and
risk consulting expertise
spanning 28 products

+ Ingenuity and capacity to
support with traditional to
highly specialized offerings

+ 5,500+ claims experts
supported by dedicated
Multinational Claims
specialists

Tools and insights
empowering risk decisions

Client Brief including compliance
and market considerations,
timelines and program structure
analysis

myAIG Client Portal enabling real-
time access to policy documents,
premium information and overall
portfolio status

IntelliRisk* claims dashboard
providing metrics, trends and
loss history analyses

Multinational

From pre-bind to policy inception, our
servicing experts engage with the
client and broker to deliver a seamless
experience throughout the customer
journey with AIG Multinational.

BROKER

We foster a strong tripartite relationship
and promote early engagement, alignment
and regular monitoring of the global
program. Together we achieve timely and
compliant implementation, providing peace
of mind and security to our clients.



The road to optimal Our end-to-end

client experience collaborative approach
¢ Early Collaboration Understanding your business
Early engagement, alignment Q) 180-120 « Risk and coverage review
on timelines, clear roles and Doys « Discussion of country considerations
responsibilities, regular and « Submission (RFP) preparation with complete
transparent communication information

Client assessment and proposal

Understanding client 120-60
requirements D « AlIG produces program proposal with details by country
ays » Negotiation to bindable terms . .
Tailoring our multinational Key pre-lncep’rlon
SOlujlonsjo dlﬁere.nt C“?Tf Bind and release network instructions considerations
needs and partnering wit 60-30 . Bindi q " 4
clients to support them as their @ D Inding order contirme . Cash Before Cover
business evolves and expands ays + Communication with in-country stakeholders v
» Detailed instructions for local issuance released « Central vs. Local Collection
« Retentions and Premium Exportability
<« ) . . Regulatory requirements/policy issuance .
- —'a Dedicated client servicing . Premiums invoiced « Tariffs
E ~ Seamless and accurate execution /{é}\' 45-0 « Local polices and certificates issued + Policy Wording

throughout the process, from U Days + Premiums collected « Special Local Coverages
pre-bind to implementation » Payments to reinsurers (e.g., captive) and tax N )
and beyond, including premium authorities commenced + Exportability of Reinsurance
settlement, claims servicing and + Taxes, Surcharges and Parafiscals
proactive renewal planning Timely, efficient servicing and monitoring « Local Fulfilment Requirements

From polic « Post-bind monitoring to ensure accurate execution of ) .

. P Y the end-to-end collaborative approach Sanctions

inception

« Claims experts worldwide, standing ready to respond
to a loss wherever and whenever it occurs

+ Unparalleled service focused on fast response
and expert help in loss mitigation

www.aig.com/multinational

American International Group, Inc. (AIG) is a leading global insurance organization. AIG member companies provide a wide range of property casualty insurance, life insurance, retirement solutions, and other financial services to customers in approximately 70 countries and jurisdictions. These diverse offerings
include products and services that help businesses and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange. Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter:
@AIGinsurance www.twitter.com/AlGinsurance | LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the information contained on such websites is not incorporated by reference herein. AIG is the marketing name for the
worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products
or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer.
Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore not protected by such funds. American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American
International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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