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This information is intended for insurance brokers and other insurance professionals.

AIG QUICK REFERENCE GUIDE

Overview
Brokers and Insureds can access several types of reporting through 
TradEnable. There are many pre-formatted report types, including:

Policy Report
Users can select a specific policy, or group of policies.

Turnaround Time Report
The Turnaround time report gives users the ability to view the  
turnaround time of the following:

•	 Credit limit applications
•	 Increase applications
•	 Appeal applications
•	 All applications

These reports can be broken down by Country or a defined  
Start date and End date.
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•	 Policy Turnaround time
•	 Acceptance rate
•	 Level of cover
•	 Portfolio breakdown

•	 Activity reports
•	 Policy claims 

performance 

To access the reports:

1.	 Click the Reporting  icon from the top menu

2.	 Select the appropriate report type

Policy report

Turnaround time report
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The scenarios described herein are offered only as examples. Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy. Anyone interested in the above product(s) 
should request a copy of the standard form of policy for a description of the scope and limitations of coverage. 
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our website at www.aig.com. 
All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries, and coverage is subject to actual policy language. 
Non-insurance products and services may be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state 
guaranty funds, and insureds are therefore not protected by such funds. 
© American International Group, Inc. All rights reserved.

Acceptance Rate Report
The Acceptance rate reports allows users to view the acceptance rate 
broken down by:

•	 Credit limit applications
•	 Increase applications
•	 Appeal application; or
•	 All applications

Level of Cover Report
The Level of cover report provides users with the ability to view the 
level of cover on a requested amount. This report can be broken down 
by Country or a defined Start date and End date.

Activity Report
The Activity report types provides users with the ability to view activity 
broken down by:

•	 User daily activity report
•	 User monthly activity report

Policy Claims Performance Reports
The Policy claims performance report provides users with the 
performance of their policies for the last 5 years.

Portfolio Breakdown Report
The Portfolio breakdown report provides users with the ability to 
review the breakdown of the following:

•	 Top 10 limits
•	 Breakdown by limits; or
•	 Breakdown by country and limit
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